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SPECIAL ITEM NUMBER 33411 PURCHASE OF NEW EQUIPMENT

Purchase of New Equipment - SUBJECT TO COOPERATIVE PURCHASING - Includes
telephone equipment, audio and video teleconferencing equipment, communications security
equipment, facsimile equipment, broadcast band radio, two-way radio, microwave radio
equipment, satellite communications equipment, radio transmitters/receivers (airborne), radio
navigation equipment/antennas, pagers and public address systems, communications equipment
cables, fiber optic cables, fiber optic cables and harnesses, coaxial cables, desktop computers,
professional workstations, servers, laptop/portable/notebook computers, large scale computers,
optical/imaging systems, other systems, printers, displays, graphics (light pens, digitizers, touch
screens), network equipment, other communications equipment, optical recognition 1/0 devices,
storage devices, other I/0 and storage devices, ADP support equipment, microcomputer control
devices, telephone answering, voice messaging systems, ADP boards, installation of ADP
equipment and installation of telephone equipment. Included are:

Boards, Cables, Desktop Computers, Digital Cameras, Display, Monitors, Drives/Storage
Devices, Equipment for Physically Challenged, IT Support Equipment,
Laptop/Portable/Notebook Computers, Large Scale/Mainframe Computers, Media

Memory, Microcomputer Control Devices, Modems, Graphic Related Equipment, MP3
Devices, Networking, Optical Imaging Systems, Optical Recognition 1/0 Devices, Other
Communications Equipment, Other I/O and Storage Devices, PDAs, Power Protect, Printers,
Professional Workstations, Projectors, Scanners, Servers, Speakers, Video Cards, Web Cams,
Airborne Radar Equipment, Broadcast Band Radio, Microwave Radio Equipment, Radio
Navigation Equipment/Antennas, Radio Transmitters/Receivers, Airborne, Satellite
Communications Equipment, Two-Way Radio, Telephone Equipment, Audio and Video
Teleconferencing Equipment, Communications Security Equipment, Facsimile Equipment,
Telephone Answering and Voice Messaging, Pagers and Public Address Systems and Misc.
Communication Equipment

Note: Commercially available products under this solicitation may be covered by the Energy
Star or Electronic Product Environmental Assessment Tool (EPEAT) programs. Applicable
EPEAT- registered products are available at the Bronze level or higher.

FSC CLASS 7010 - SYSTEM CONFIGURATION

End User Computers/Desktop Computers



Professional Workstations

Servers

Laptop/Portable/Notebook Computers

Large Scale Computers

Optical and Imaging Systems

Other Systems Configuration Equipment, Not Elsewhere Classified
FSC CLASS 7025 - INPUT/OUTPUT AND STORAGE DEVICES

Printers

Display

Graphics, including Video Graphics, Light Pens, Digitizers, Scanners, and Touch
Screens

Network Equipment

Other Communications Equipment
Optical Recognition Input/Output
Devices

Storage Devices including Magnetic Storage, Magnetic Tape Storage and Optical
Disk Storage

Other Input/Output and Storage Devices, Not Elsewhere Classified

FSC CLASS 5995 - CABLE, CORD, AND WIRE ASSEMBLIES:
COMMUNICATIONS EQUIPMENT

Communications Equipment Cables

FSC CLASS 5820 - RADIO AND TELEVISION COMMUNICATION EQUIPMENT,
EXCEPT AIRBORNE

Two-Way Radio Transmitters/Receivers/Antennas



Broadcast Band Radio Transmitters/Receivers/Antennas

Microwave Radio Equipment/Antennas and Waveguides Satellite
Communications Equipment

NOTE: Installation must be incidental to, in conjunction with and in direct support of the
products sold under SIN 33411 of this contract and cannot be purchased separately. If the
construction, alteration or repair is segregable and exceeds $2,000, then the requirements of
the Davis-Bacon Act apply. In applying the Davis-Bacon Act, ordering activities are required
to incorporate wage rate determinations into orders, as applicable.

SPECIAL ITEM NUMBER 811212 - MAINTENANCE OF EQUIPMENT

Maintenance of Equipment, Repair Services and/or Repair/Spare Parts - SUBJECT TO
COOPERATIVE PURCHASING - Maintenance, Repair Service, and Repair Parts/Spare Parts
for Government-Owned General Purpose Commercial Information Technology Equipment,
Radio/Telephone Equipment, (After Expiration of Guarantee/Warranty Provisions and/or When
Required Service Is Not Covered by Guarantee/Warranty Provisions) and for Leased
Equipment. SubSin categories include:

* Repair Parts/Spare Parts

* Repair Service

* Third Party Maintenance

FPDS Code JO70 - Maintenance and Repair Service
Maintenance

Repair Service

SPECIAL ITEM NUMBER 511210 - TERM SOFTWARE LICENSES

Term Software License - SUBJECT TO COOPERATIVE PURCHASING Includes operating
system software, application software, EDI translation and mapping software, enabled E-Mail
message based products, Internet software, database management programs, and other software.
Software maintenance as a product includes the publishing of bug/defect fixes via patches and
updates/upgrades in function and technology to maintain the operability and usability of the
software product. It may also include other no charge support that is included in the purchase
price of the product in the commercial marketplace. No charge support includes items such as
user blogs, discussion forums, on-line help libraries and FAQs (Frequently Asked Questions),
hosted chat rooms, and limited telephone, email and/or web-based general technical support for
users self diagnostics. Software maintenance as a product does NOT include the creation,
design, implementation, integration, etc. of a software package. These examples are considered
software maintenance as a service under SIN 132.34 Software Maintenance.



Software Maintenance as a product is billed at the time of purchase.
FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE

Large Scale Computers
Operating System Software
Application Software
Microcomputers

Operating System Software
Application Software

Communications Software

NOTE: Software interfaces, if any, may be located at http://www.core.gov.

SPECIAL ITEM NUMBER 511210 - PERPETUAL SOFTWARE LICENSES

Perpetual Software License - SUBJECT TO COOPERATIVE PURCHASING - Includes
operating system software, application software, EDI translation and mapping software,
enabled E-mail message based products, Internet software, database management programs,
and other software. Software maintenance as a product includes the publishing of bug/defect
fixes via patches and updates/upgrades in function and technology to maintain the operability
and usability of the software product. It may also include other no charge support that is
included in the purchase price of the product in the commercial marketplace. No charge
support includes items such as user blogs, discussion forums, on-line help libraries and FAQs
(Frequently Asked Questions), hosted chat rooms, and limited telephone, email and/or web-
based general technical support for users self diagnostics. Subsin categories include: Ancillary
Financial Systems Software, Application Software, Communications Software, Core Financial
Management Software, Electronic Commerce (EC) Software, Large Scale Computers,
Microcomputers, Operating System Software, Special Physical, Visual, Speech, and Hearing
Aid Software.

Provide specific information and Utility Software. Software maintenance as a product does
NOT include the creation, design, implementation, integration, etc. of a software package.
These examples are considered software maintenance as a service under SIN 132.34 Software
Maintenance as a Service. Software Maintenance as a product is billed at the time of purchase.

SPECIAL ITEM NUMBER 54151 - MAINTENANCE OF SOFTWARE AS A SERVICE


http://www.core.gov/
http://www.core.gov/

Software maintenance as a service creates, designs, implements, and/or integrates customized
changes to software that solve one or more problems and is not included with the price of the
software. Software maintenance as a service includes person-to-person communications
regardless of the medium used to communicate: telephone support, on-line technical support,
customized support, and/or technical expertise which are charged commercially.

Software maintenance as a service is billed arrears in accordance with 31 U.S.C. 3324.

SPECIAL ITEM NUMBER 541519CDM — CONTINUOUS DIAGNOSTICS AND
MITIGATION (CDM) TOOLS

Continuous Diagnostics and Mitigation (CDM) Tools support the Department of Homeland
Security (DHS) CDM Program. The hardware and software products and associated services

under this SIN undergo a DHS product qualification process in order to be added to the CDM
Approved Products List (APL). The full complement of CDM subcategories includes tools,
associated maintenance, and other related activities such as training.

The 5 subcategories CDM capabilities specified under this SIN are;

Manage “What is on the network?”: Identifies the existence of hardware, software,
configuration characteristics and known security vulnerabilities.

Manage “Who is on the network?”: Identifies and determines the users or systems with access
authorization, authenticated permissions and granted resource rights.

Manage “How is the network protected?”’: Determines the user/system actions and behavior at
the network boundaries and within the computing infrastructure.

Manage “What is happening on the network?”: Prepares for events/incidents, gathers data from
appropriate sources; and identifies incidents through analysis of data.

Emerging Tools and Technology: Includes CDM cybersecurity tools and technology not in any
other subcategory.

SPECIAL ITEM NUMBER 611420 - TRAINING COURSES (EPDS Code U012)

Includes training. NOTE: This SIN can only be used to offer Information Technology Training
Courses.

FSC/PSC Class U012 Education/Training



SPECIAL ITEM NUMBER 54151S - INFORMATION TECHNOIL OGY (I1T)
PROFESSIONAL SERVICES

_Information Technology Professional Services - SUBJECT TO COOPERATIVE
PURCHASING - Includes resources and facilities management, database planning and
design, systems analysis and design, network services, programming, conversion and
implementation support, network services project management, data/records management,
and other services relevant to 29CFR541.400.

FPDS Code D301 IT Facility Operation and Maintenance
FPDS Code D302 IT Systems Development Services

FPDS Code D306 IT Systems Analysis Services

FPDS Code D307 Automated Information Systems Design and Integration Services

FPDS Code D308 Programming Services

FPDS Code D317 Creation/Retrieval of IT Related Automated News Services, Data
Services, or

Other Information Services (All other information services belong under Schedule 76)

Note 1: All non-professional labor categories must be incidental to and used solely to support
hardware, software and/or professional services, and cannot be purchased separately.

Note 2: Offerors and Agencies are advised that the Group 70 — Information Technology
Schedule is not to be used as a means to procure services which properly fall under the Brooks
Act. These services include, but are not limited to, architectural, engineering, mapping,
cartographic production, remote sensing, geographic information systems, and related services.
FAR 36.6 distinguishes between mapping services of an A/E nature and mapping services
which are not connected nor incidental to the traditionally accepted A/E Services.

Note 3: This solicitation is not intended to solicit for the reselling of IT Professional Services,
except for the provision of implementation, maintenance, integration, or training services in
direct support of a product. Under such circumstances the services must be performance by the
publisher or manufacturer or one of their authorized agents.

SPECIAL ITEM NUMBER 54151ECOM ELECTRONIC COMMERCE AND



SUBSCRIPTION SERVICES:

Electronic Commerce and Subscription Services — SUBJECT TO COOPERATIVE
PURCHASING - Includes value added network services, e-mail services, Internet access
services, electronic subscription services, data transmission services, and emerging electronic
commerce technologies.

Note: All non-professional labor categories must be incidental to and used solely to support
hardware, software and/or professional services, and cannot be purchased separately.

FPDS Code D304 Value Added Network Services (VANS)
FPDS Code D304 E-Mail Services

FPDS Code D304 Internet Access Services

FPDS Code D304 Navigation Services

FPDS Code D399 Other Data Transmission Services, Not Elsewhere Classified -
Except “Voice” and Pager Services

SPECIAL ITEM NUMBER No. ANCILLARY ANCILLARY SUPPLIES AND/OR
SERVICES

Note: All non-professional labor categories must be incidental to and used solely to support
hardware, software and/or professional services, and cannot be purchased separately.

la. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)

33411 Purchase of New Equipment

811212 Maintenance of Equipment

511210 Term Software License

511210 Perpetual Software License

54151 Maintenance of Software as a Service

541519CDM Continuous Diagnostics and Mitigation (CDM) Tools
611420 Training Courses

132-51 Information Technology Professional Services

132-52 Electronic Commerce Services and Subscription Services

ANCILLARY Ancillary Supplies and/or Services

1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH AWARDED SIN:

See Descriptions and Pricing Matrix (below).



1c. HOURLY RATES (Services only):

See Descriptions and Pricing Matrix (below).

2. MAXIMUM ORDER THRESHOLD:

33411 $500,000
811212 $500,000
511210 $500,000
511210 $500,000
54151 $500,000
541519CDM $500,000
611420 $25,000

54151S $500,000
54151ECOM $500,000
ANCILLARY $150,000

NOTE TO ORDERING ACTIVITIES: If the best value selection places your order over the
applicable Maximum Order Threshold, you have an opportunity to obtain a better schedule
contract price. Before placing your order, contact the Contactor for a better price. The
Contractor may (1) offer a new price for this requirement, (2) offer the lowest price available
under this contract or (3) decline the order. A delivery order that exceeds the maximum order
may be placed under the schedule contract in accordance with FAR 8.404.

3. MINIMUM ORDER THRESHOLD: $100.00 for all SINs
4. GEOGRAPHIC COVERAGE: Domestic and Overseas delivery

5. POINT(S) OF PRODUCTION: Please contact the Contractor as the Production Point
varies by Manufacturer

6. DISCOUNT FROM BEST MARKET RATE: GSA Net Prices can be
found in Pricing Matrixes (below). Negotiated discounts have been applied
and the Industrial Funding Fee has been added.

7. QUALITY DISCOUNT(S): None

8. PROMPT PAYMENT TERMS: Net 30

9. GOVERNMENT PURCHASE CARDS:

9a. Government Purchase Cards shall be accepted at or below the micro-purchase threshold.

10



9b. Government Purchase Cards may be accepted above the micro-purchase threshold. Please contact the
Contractor for more information.

10. FOREIGN ITEMS: None

11a. TIME OF DELIVERY:

33411 30 days after Receipt of Order
811212 30 days after Receipt of Order
511210 30 days after Receipt of Order
54151 30 days after Receipt of Order
541519CDM 30 days after Receipt of Order
611420 14 days after Receipt of Order
54151S Negotiated with the Ordering Activity at the Task Order level

54151ECOM 30 days after Receipt of Order
ANCILLARY Negotiated with the Ordering Activity at the Task Order level

11b.EXPEDITED DELIVERY: Negotiated with the Ordering Agency at the Task or

Delivery Order level

11c. OVERNIGHT AND 2-DAY DELIVERY: Contact the Contractor for Overnight and

2-day rates.

11d. URGENT REQUIRMENTS: Agencies can contact the Contractor’s
representative to affect a faster delivery. Customers are encouraged to contact the
Contractor for the purpose of requesting accelerated delivery.

12. FOB POINT: Destination

13a. ORDERING ADDRESS:
Alamo City Engineering Services, Inc.
3463 Magic Drive
Suite 137
San Antonio TX 78229
Tel: 210-386-7340
Fax: 305-422-6396

13b. ORDERING PROCEDURES: Ordering Activities shall use the ordering procedures
described in Federal Acquisition Regulation 8.405-3 when placing an order or establishing a BPA
for supplies or services. The ordering procedures, information on Blanket Purchase Agreements

11



(BPA’s) and a sample BPA can be found at the GSA/FSS Schedule Homepage
(fss.gsa.gov/schedules).

14. PAYMENT ADDRESS:

Alamo City Engineering Services, Inc.
3463 Magic Drive

Suite 137

San Antonio TX 78229

Tel: 210-386-7340

Fax: 305-422-6396

15. WARRANTY PROVISION: The Manufacturer’s standard commercial warranty applies.
The Contractor warrants and implies that the items delivered hereunder are merchantable and
fit for use for the particular purpose described in this contract. Except as otherwise provided
by an express or implied warranty, the Contractor will not be liable to the ordering activity for
consequential damages resulting from any defect or deficiencies in accepted items. If
inspection and repair of defective equipment under this warranty will be performed at the
Contractor's plant, the address is as follows: 3463 Magic Drive Suite 137 San Antonio TX
78229

16. EXPORT PACKING CHARGES: None

17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE
CARD ACCEPTANCE: Please contact the Contractor for additional
information

18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR
(IF APPLICABLE): Not Applicable

19. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE):
Not Applicable

20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF
PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF
AVAILABLE): Not Applicable

20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE):
Not Applicable

21. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE):

Not Applicable

22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): Not Applicable

23. PREVENTIVE MAINTENANCE (IF APPLICABLE): Not Applicable

12



24a. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g.
recycled content, energy efficiency, and/or reduced pollutants): Not Applicable

24b. SECTION 508 COMPLIANCE FOR ELECTRONIC AND INFORMATION
TECHNOLOGY (EIT): Varies by Manufacturer

25. DATA UNIVERSAL NUMBER SYSTEM (DUNS) NUMBER: 023601987

26. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD
MANAGEMENT (SAM) DATABASE: Contractor has an active registration in the System
for Award Management (SAM) database.

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF GENERAL
PURPOSE

COMMERCIAL INFORMATION TECHNOLOGY NEW EQUIPMENT (SPECIAL
ITEM NUMBER 33411)

1. MATERIAL AND WORKMANSHIP
All equipment furnished hereunder must satisfactorily perform the function for which it is intended.
2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under
blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the
provisions of this contract. If time of delivery extends beyond the expiration date of the contract, the
Contractor will be obligated to meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.
3. TRANSPORTATION OF EQUIPMENT

FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the
geographic scope of this contract.

4. INSTALLATION AND TECHNICAL SERVICES

a. INSTALLATION. When the equipment provided under this contract is not normally self-
installable, the Contractor's technical personnel shall be available to the ordering activity, at
the ordering activity's location, to install the equipment and to train ordering activity
personnel in the use and maintenance of the equipment. The charges, if any, for such

13



services are listed below, or in the price schedule:
Products are self-installable unless otherwise noted

INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40
U.S.C. 276a- 276a-7) provides that contracts in excess of $2,000 to which the United States
or the District of Columbia is a party for construction, alteration, or repair (including painting
and decorating) of public buildings or public works with the United States, shall contain a
clause that no laborer or mechanic employed directly upon the site of the work shall receive
less than the prevailing wage rates as determined by the Secretary of Labor. The requirements
of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of
supplies, equipment, or services. For example, the requirements do not apply to simple
installation or alteration of a public building or public work that is incidental to furnishing
supplies or equipment under a supply contract. However, if the construction, alteration or
repair is segregable and exceeds $2,000, then the requirement of the Davis-Bacon Act
applies.

The ordering activity issuing the task order against this contract will be responsible for proper
administration and enforcement of the Federal labor standards covered by the Davis-Bacon
Act. The proper Davis-Bacon wage determination will be issued by the ordering activity at
the time a request for quotations is made for applicable construction classified installation,
deinstallation, and reinstallation services under SIN 33411 or SIN 132-9.

OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the
ordering activity with one (1) copy of all operating and maintenance manuals which are
normally provided with the equipment being purchased.

5. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements
of this contract. The ordering activity reserves the right to inspect or test any equipment that
has been tendered for acceptance. The ordering activity may require repair or replacement of
nonconforming equipment at no increase in contract price. The ordering activity must
exercise its post acceptance rights (1) withina reasonable time after the defect was
discovered or should have been discovered; and (2) before any substantial change occurs in
the condition of the item, unless the change is due to the defect in the item.

6. WARRANTY

Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as
stated in the contract’s commercial pricelist will apply to this contract.

The manufacturer’s warranty applies to the end user.

The Contractor warrants and implies that the items delivered hereunder are merchantable
and fit for use for the particular purpose described in this contract.

Limitation of Liability. Except as otherwise provided by an express or implied warranty, the
Contractor will not be liable to the ordering activity for consequential damages resulting

14



from any defect or deficiencies in accepted items.

If inspection and repair of defective equipment under this warranty will be
performed at the Contractor's plant, the address is as follows: Per manufacturer of
particular product.

7. PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering
activity purchase price in effect at the time of order placement, or the ordering
activity purchase price in effect on the installation date (or delivery date when
installation is not applicable), whichever is less.

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State,
City or otherwise) covering work of this character, and shall include all costs, if any,
of such compliance in the prices quoted in this offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will
be replaced, the ordering activity shall follow the contracting policies and
procedures in the Federal Acquisition Regulation (FAR), the policies and
procedures regarding disposition of information technology excess personal
property in the Federal Property Management Regulations (FPMR) (41 CFR 101-
43.6), and the policies and procedures on exchange/sale contained in the FPMR (41
CFR part 101-46).

TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-
OWNED GENERAL PURPOSE COMMERCIAL INFORMATION
TECHNOLOGY EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER
EXPIRATION OF GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN
REQUIRED SERVICE IS NOT COVERED BY GUARANTEE/WARRANTY
PROVISIONS) AND FOR LEASED EQUIPMENT (SPECIAL ITEM NUMBER
811212)

1 SERVICE AREAS

a. The maintenance and repair service rates listed herein are applicable to any
ordering activity location within any distance of the Contractor’s service points. If any
additional charge is to apply because of the greater distance from the Contractor’s
service locations, the mileage rate or other distance factor shall be negotiated at the Task
Order level.

b. When repair services cannot be performed at the ordering activity installation
site, the repair services will be performed at the Contractor's plant(s) listed below:

15



2. MAINTENANCE ORDER

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for
ordering maintenance under this contract. The Contractor shall confirm orders within
fifteen (15) calendar days from the date of receipt, except that confirmation of orders
shall be considered automatic for renewals for maintenance (Special Item Number
811212). Automatic acceptance of order renewals for maintenance service shall apply for
machines which may have been discontinued from use for temporary periods of time not
longer than 120 calendar days. If the order is not confirmed by the Contractor as
prescribed by this paragraph, the order shall be considered to be confirmed by the
Contractor.

b. The Contractor shall honor orders for maintenance for the duration of the contract period or a
lessor period of time, for the equipment shown in the pricelist. Maintenance service shall commence on a
mutually agreed upon date, which will be written into the maintenance order. Maintenance orders shall
not be made effective before the expiration of any applicable maintenance and parts guarantee/warranty
period associated with the purchase of equipment. Orders for maintenance service shall not extend beyond
the end of the contract period.

c. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written
notice, or shorter notice when agreed to by the Contractor; such notice to become effective thirty (30)
calendar days from the date on the notification. However, the ordering activity may extend the original
discontinuance date upon written notice to the Contractor, provided that such notice is furnished at least ten
(10) calendar days prior to the original discontinuance date.

d. Annual Funding. When annually appropriated funds are cited on a maintenance order, the period of
maintenance shall automatically expire on September 30th of the contract period, or at the end of the
contract period, whichever occurs first. Renewal of a maintenance order citing the new appropriation shall
be required, if maintenance is to continue during any remainder of the contract period.

e. Cross-year Funding within Contract Period. Where an ordering activity's specific appropriation
authority provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an
order under this schedule contract for a period up to the expiration of the contract period, notwithstanding
the intervening fiscal years.

f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the
expiration of maintenance service, if maintenance is to be terminated at that time. Orders for continued
maintenance will be required if maintenance is to be continued during the subsequent period.

3. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS

a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAS),
or small order procedures for ordering repair service and/or repair parts/spare parts under this contract. Orders
for repair service shall not extend beyond the end of the contract period.

b. When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair
service, unless the ordering activity agrees, in advance, that additional repair personnel are required to effect
repairs.

4. LOSS OR DAMAGE

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible
for any damage or loss, from the time the equipment is removed from the ordering activity installation, until
the equipment is returned to such installation.
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5. SCOPE

a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering
activity during the contract term. Repair service and repair parts/spare parts shall apply exclusively to the
equipment types/models within the scope of this Information Technology Schedule.

b. Equipment placed under maintenance service shall be in good operating condition.

1) In order to determine that the equipment is in good operating condition, the equipment shall be
subject to inspection by the Contractor, without charge to the ordering activity.
2 Costs of any repairs performed for the purpose of placing the equipment in good operating

condition shall be borne by the Contractor, if the equipment was under the Contractor's
guarantee/warranty or maintenance responsibility prior to the effective date of the maintenance order.

3 If the equipment was not under the Contractor's responsibility, the costs necessary to place the

equipment in proper operating condition are to be borne by the ordering activity, in accordance with the
provisions of Special Iltem Number 811212 (or outside the scope of this contract).

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while
such equipment is under the purview of a maintenance order, unless agreed to by the Contractor.

b. Subject to security regulations, the ordering activity shall permit access to the equipment which is
to be maintained or repaired.

C. If the Ordering Activity desires a factory authorized/certified service personnel then this should

be clearly stated in the task or delivery order.
7. RESPONSIBILITIES OF THE CONTRACTOR

a. For equipment not covered by a maintenance contract or warranty, the Contractor's repair service
personnel shall complete repairs as soon as possible after notification by the ordering activity that service is
required. Within the service areas, this repair service should normally be done within 4 hours after
notification.

b. If the Ordering Activity task or delivery order specifies a factory authorized/certified service
personnel then the Contractor is obligated to provide such a factory authorized/certified service personnel
for the equipment to be repaired or serviced, unless otherwise agreed to in advance between the Agency
and the Contractor.

8. MAINTENANCE RATE PROVISIONS

a. The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses
as are necessary to keep the equipment in good operating condition, provided that the required repairs are
not occasioned by fault or negligence of the ordering activity.

b. REGULAR HOURS
The basic monthly rate for each make and model of equipment shall entitle the ordering activity to

maintenance service during a mutually agreed upon nine (9) hour principal period of maintenance, Monday
through Friday, exclusive of holidays observed at the ordering activity location.
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C. AFTER HOURS

Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for
such maintenance, if any, will be specified in the pricelist. Periods of less than one hour will be prorated to
the nearest quarter hour.

d. TRAVEL AND TRANSPORTATION

If any charge is to apply, over and above the regular maintenance rates, because of the distance between the
ordering activity location and the Contractor’s service area, the charge will be negotiated at the Task Order
level.

e. QUANTITY DISCOUNTS

Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by an
ordering activity are indicated below: No discounts available

9. REPAIR SERVICE RATE PROVISIONS

a. CHARGES. Charges for repair service will include the labor charge, computed at the rates set forth
below, for the time during which repairmen are actually engaged in work, and, when applicable, the charge
for travel or transportation.

b. MULTIPLE MACHINES. When repairs are ordered by an ordering activity on two or more
machines located in one or more buildings within walking distance of each other, the charges will be
computed from the time the repairman commences work on the first machine, until the work is completed
on the last machine. The time required to go from one machine to another, or from one building to another,
will be considered actual work performance, and chargeable to the ordering activity, provided the time
consumed in going between machines (or buildings) is reasonable.

C. TRAVEL OR TRANSPORTATION

@ AT THE CONTRACTOR'S SHOP

(a) When equipment is returned to the Contractor's shop for adjustments or repairs which are not covered by
the guarantee/warranty provision, the cost of transportation, packing, etc., from the ordering activity location

to the Contractor's plant, and return to the ordering activity location, shall be borne by the ordering activity.

(b) The ordering activity should not return defective equipment to the Contractor for adjustments and repairs
or replacement without his prior consultation and instruction.

(2 AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas)

When equipment is repaired at the ordering activity location, and repair service rates are established for
service areas or zones, the listed rates are applicable to any ordering activity location within such service
areas or zones. No extra charge, time, or expense will be allowed for travel or transportation of repairmen or
machines to or from the ordering activity office; such overhead is included in the repair service rates
listed.

3) AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas)
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@ If repairs are to be made at the ordering activity location, and the location is outside the service area
as shown in paragraph 1.a, the repair service and mileage rates negotiated per subparagraphs 1.a and 8.d will

apply.

(b) When the overall travel charge computed at the above mileage rate is unreasonable (considering the
time required for travel, actual and necessary transportation costs, and the allowable ordering activity per
diem rate for each night the repairman is required to remain overnight at the ordering activity location), the
ordering activity shall have the option of reimbursing the Contractor for actual costs, provided that the
actual costs are reasonable and allowable. The Contractor shall furnish the ordering activity with a report of
travel performed and related expenses incurred. The report shall include departure and arrival dates, times,
and the applicable mode of travel.

d. LABOR RATES
(1) REGULAR HOURS

The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service during
the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the ordering

activity location. There shall be no additional charge for repair service which was requested during Regular
Hours, but performed outside the Regular Hours defined above, at the convenience of the Contractor.

(2)  AFTER HOURS

When the ordering activity requires that repair service be performed outside the Regular Hours defined above,
except Sundays and Holidays observed at the ordering activity location, the After-Hours repair service rates
listed herein shall apply. The Regular Hours rates defined above shall apply when repair service is requested
during Regular Hours, but performed After Hours at the convenience of the Contractor.

(3) SUNDAYS AND HOLIDAYS

When the ordering activity requires that repair service be performed on Sundays and Holidays observed at the
ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply. When repair
service is requested to be performed during Regular Hours and/or After Hours, but is performed at the
convenience of the Contractor on Sundays or Holidays observed at the ordering activity location, the Regular
Hours and/or After-Hours repair service rates, as applicable, shall apply.

ACES does not offer repairs, contact the manufacturer for more information

10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise
indicated in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer. All parts
shall be furnished at prices indicated in the Contractor's commercial pricelist dated , at a discount of %
from such listed prices.

11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS

a. REPAIR SERVICE
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All repair work will be guaranteed/warranted for a period of **See manufacturer’s warranty**.

b. REPAIR PARTS/SPARE PARTS

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period of
**See manufacturer’s warranty**.

12. INVOICES AND PAYMENTS

a. Maintenance Service

(D) Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis,
after the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324). PROMPT
PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

) Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of

the monthly rate for each calendar day.

b. Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after
completion of work. Payment under blanket purchase agreements will be made quarterly or monthly,
except where cash payment procedures are used. Invoices shall be submitted separately to each ordering
activity office ordering services under the contract. The cost of repair parts shall be shown as a separate
item on the invoice, and shall be priced in accordance with paragraph #10, above.

PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

TERMS AND CONDITIONS APPLICABLE TO TERM SOFTWARE LICENSES (SPECIAL
ITEM NUMBER 511210), PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM
NUMBER 511210) AND MAINTENANCE AS A SERVICE (SPECIAL ITEM NUMBER
54151) OF GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
SOFTWARE

1. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this
contract. The ordering activity reserves the right to inspect or test any software that has been tendered for
acceptance. The ordering activity may require repair or replacement of nonconforming software at no
increase in contract price. The ordering activity must exercise its post-acceptance rights (1) within a
reasonable time after the defect was discovered or should have been discovered; and (2) before any
substantial change occurs in the condition of the software, unless the change is due to the defect in the
software.

2. ENTERPRISE USER LICENSE AGREEMENTS REQUIREMENTS (EULA)
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The Contractor shall provide all Enterprise User License Agreements in an editable Microsoft Office (Word)
format.

3. GUARANTEE/WARRANTY

a. Unless specified otherwise in this contract, the Contractor’s standard commercial
guarantee/warranty as stated in the contract’s commercial pricelist will apply to this contract.

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for

use for the particular purpose described in this contract. If no implied warranties are given, an express
warranty of at least 60 days must be given in accordance with FAR 12.404(b)(2)

C. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the
Contractor will not be liable to the ordering activity for consequential damages resulting from any defect
or deficiencies in accepted items.

4. TECHNICAL SERVICES

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support
number for the purpose of providing user assistance and guidance in the implementation of the software. The
technical support number is available from **see manufacturer’s support number.**

5. SOFTWARE MAINTENANCE
a. Software maintenance as it is defined: (select software maintenance type) :
1. Software Maintenance as a Product (SIN 511210 or SIN 511210)

Software maintenance as a product includes the publishing of bug/defect fixes via patches and

updates/upgrades in function and technology to maintain the operability and usability of the software

product. It may also include other no charge support that are included in the purchase price of the product in

the commercial marketplace. No charge support includes items such as user blogs, discussion forums, on-

line help

libraries and FAQs (Frequently Asked Questions), hosted chat rooms, and limited telephone, email and/or web-
based general technical support for user’s self-diagnostics.

Software maintenance as a product does NOT include the creation, design, implementation, integration, etc.
of a software package. These examples are considered software maintenance as a service.

Software Maintenance as a product is billed at the time of purchase.
2. Software Maintenance as a Service (SIN 54151)

Software maintenance as a service creates, designs, implements, and/or integrates customized changes to
software that solve one or more problems and is not included with the price of the software. Software
maintenance as a service includes person-to-person communications regardless of the medium used to
communicate: telephone support, on- line technical support, customized support, and/or technical expertise
which are charged commercially. Software maintenance as a service is billed arrears in accordance with 31
U.S.C. 3324.

Software maintenance as a service is billed in arrears in accordance with 31 U.S.C. 3324.
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b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly
basis, after the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324).
PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

6. PERIODS OF TERM LICENSES (SIN 511210) AND MAINTENANCE (SIN 54151)

a. The Contractor shall honor orders for periods for the duration of the contract period or a lessor
period of time.

b. Term licenses and/or maintenance may be discontinued by the ordering activity on thirty (30)
calendar days written notice to the Contractor.

C. Annual Funding. When annually appropriated funds are cited on an order for term licenses and/or
maintenance, the period of the term licenses and/or maintenance shall automatically expire on September 30
of the contract period, or at the end of the contract period, whichever occurs first. Renewal of the term
licenses and/or maintenance orders citing the new appropriation shall be required, if the term licenses and/or
maintenance is to be continued during any remainder of the contract period.

d. Cross-Year Funding Within Contract Period. Where an ordering activity’s specific appropriation
authority provides for funds in excess of a 12 month (fiscal year) period, the ordering activity may place an
order under this schedule contract for a period up to the expiration of the contract period, notwithstanding
the intervening fiscal years.

e. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the
expiration of an order, if the term licenses and/or maintenance is to be terminated at that time. Orders for the
continuation of term licenses and/or maintenance will be required if the term licenses and/or maintenance is
to be continued during the subsequent period.

**The phrase, “Term Licenses and/or Maintenance” in the preceding paragraphs may need to be revised in
order to be consistent with the Offeror’s proposal; e.g., if only software maintenance is offered, all
references to “term licenses” should be deleted from the preceding paragraphs.**

7. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE

a. The ordering activity may convert term licenses to perpetual licenses for any or all software at any
time following acceptance of software. At the request of the ordering activity the Contractor shall furnish,
within ten (10) calendar days, for each software product that is contemplated for conversion, the total amount
of conversion credits which have accrued while the software was on a term license and the date of the last
update or enhancement.

b. Conversion credits which are provided shall, within the limits specified, continue to accrue from

one contract period to the next, provided the software remains on a term license within the ordering

activity.

c. The term license for each software product shall be discontinued on the day immediately

preceding the effective date of conversion from a term license to a perpetual license.

d. The price the ordering activity shall pay will be the perpetual license price that prevailed at the time
such software was initially ordered under a term license, or the perpetual license price prevailing at the time of
conversion from a term license to a perpetual license, whichever is the less, minus an amount equal to% of all
term license payments during the period that the software was under a term license within the ordering activity.
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8. TERM LICENSE CESSATION

a. After a software product has been on a continuous term license for a period of (not applicable)
months, a fully paid-up, non-exclusive, perpetual license for the software product shall automatically accrue
to the ordering activity. The period of continuous term license for automatic accrual of a fully paid-up
perpetual license does not have to be achieved during a particular fiscal year; it is a written Contractor
commitment which continues to be available for software that is initially ordered under this contract, until a
fully paid-up perpetual license accrues to the ordering activity. However, should the term license of the
software be discontinued before the specified period of the continuous term license has been satisfied, the
perpetual license accrual shall be forfeited.

**Each separately priced software product shall be individually enumerated, if different accrual periods
apply for the purpose of perpetual license attainment.**

b. The Contractor agrees to provide updates and maintenance service for the software after a perpetual
license has accrued, at the prices and terms of Special Iltem Number 132-34, if the licensee elects to order
such services. Title to the software shall remain with the Contractor.

9. UTILIZATION LIMITATIONS - (SIN 511210, SIN 511210, AND SIN 54151)
a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101.
b. When acquired by the ordering activity, commercial computer software and related documentation

so legend shall be subject to the following:

(1) Title to and ownership of the software and documentation shall remain with the Contractor,
unless otherwise specified.

2 Software licenses are by site and by ordering activity. An ordering activity is defined as a cabinet
level orindependent ordering activity. The software may be used by any subdivision of the ordering activity
(service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the
subdivision did not participate in the acquisition of the software. Further, the software may be used on a

sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software
placed at one ordering activity's site. This would allow other agencies access to one ordering activity's
database. For ordering activity public domain databases, user agencies and third parties may use the
computer program to  enter, retrieve, analyze and present data. The user ordering activity will take
appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property
with any third parties that are permitted access to the computer programs and documentation in connection
with the user ordering activity's permitted use of the computer programs and documentation. For purposes
of this section, all such permitted third parties shall be deemed agents of the user ordering activity.

3) Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or otherwise
make available the software or documentation, or any portion thereof, in any form, to any third party without
the prior written approval of the Contractor. Third parties do not include prime Contractors, subcontractors
and agents of the ordering activity who have the ordering activity's permission to use the licensed software
and documentation at the facility, and who have agreed to use the licensed software and documentation only
in accordance with these restrictions. This provision does not limit the right of the ordering activity to use
software, documentation, or information therein, which the ordering activity may already have or obtains
without restrictions.
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4 The ordering activity shall have the right to use the computer software and documentation with the
computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of
Disaster Recovery, the ordering activity has the right to transfer the software to another site if the ordering
activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the computer
software and documentation with a backup computer when the primary computer is inoperative; to copy
computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to
another site for purposes of benchmarking new hardware and/or software; and to modify the software and
documentation or combine it with other software, provided that the unmodified portions shall remain subject to
these restrictions.

(5) "Commercial Computer Software" may be marked with the Contractor's standard commercial
restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization
Limitations" are the only governing terms and conditions, and shall take precedence and supersede any
different or additional terms and conditions included in the standard commercial legend.

10. SOFTWARE CONVERSIONS - (SIN 511210 AND SIN 511210)

Full monetary credit will be allowed to the ordering activity when conversion from one version of the
software to another is made as the result of a change in operating system, or from one computer system to
another.

Under a perpetual license (13233), the purchase price of the new software shall be reduced by the amount
that was paid to purchase the earlier version. Under a term license (511210), conversion credits which
accrued while the earlier version was under a term license shall carry forward and remain available as
conversion credits which may be applied towards the perpetual license price of the new version.

11. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a
list of equipment on which the software can be used. Also, included shall be a brief, introductory explanation
of the modules and documentation which are offered.

12. RIGHT-TO-COPY PRICING

Not applicable

RELATIVITY END USER LICENSE TERMS

1. General Terms. Relativity is a software manufacturer and subcontractor to various GSA
Multiple Award Schedule (MAS) Contractors (each a “Prime Contractor”). Pursuant to a purchase order
awarded to a Prime Contractor by a Government Ordering Activity, defined as an entity authorized to order
under Government contracts as set forth in General Services Administration Order OGP 4800.21, as may
be amended from time to time (“Licensee”), Relativity grants the Prime Contractor a limited, non-exclusive
license for the sole purpose of transferring such license- to the Licensee on a non-exclusive, non-sub-
sublicensable, non-transferable, basis and as described in each purchase order.

The purchase order will indicate whether Licensee’s license (“License”) for the Relativity software
products (“Software”) may be deployed and used: (i) on a perpetual basis (“Perpetual License”), or (ii) for
one (1) year subscription terms, for up to a total of five (5) years (“Subscription License”). Licensee’s use
of the Software shall be subject to the terms herein and may only be used and deployed by the
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governmental department or agency identified in the purchase order (sometimes referred to herein as the
“Licensee” and/or “Licensee end user group”).

Relativity will provide the applicable warranties, support and training services described herein
directly to the licensee end user group, including remote deployment assistance for the Software and
Relativity’s related user manuals and other applicable documentation.

2. Relativity Perpetual License with Concurrent Users and Unlimited Relativity
Analytics. If the purchase order identifies the License as a Perpetual License with Concurrent Users and
Unlimited Relativity Analytics:

. “Concurrent Users” means the number of individuals (including licensee’s systems
and support administrators) who are accessing the Software simultaneously at any time. The licensee will
not be able to exceed the licensed number of Concurrent Users.

. Initial Fee and Annual Support Fees. Licensee shall be invoiced the applicable
initial fee (“Initial Fee”), as set forth in the authorized GSA MAS Contract, for the designated number of
Concurrent Users, upon the effective date of the purchase order. The Initial Fee for the Perpetual License
shall include the Maintenance and Support Services, as provided below. Licensee may continue to receive
the Maintenance and Support Services for the Software for up to four (4) additional years if licensee elects
to pay the fee for the Maintenance and Support Services (“Annual Support Fee”) for the designated number
of Concurrent Users.

. Additional Concurrent Users and Fees. Licensee may, by issuing an additional
purchase order to the applicable Prime Contractor, add additional Concurrent Users in 10 Concurrent User
increments to the number of licensed Concurrent Users for the authorized GSA MAS Contract prices. If
Licensee licenses one (1) or more 10 Concurrent User Add-On Pack(s), the Maintenance and Support
Services will be included for such additional 10 Concurrent User Add-On Pack(s) for a period of 12-months
from the effective date of the applicable purchase order. If Licensee licenses any 10 Concurrent User Add-
On Pack(s) commencing on any day other than the then existing annual due date for the Annual Support
Fees (“Existing Annual Payment Date”) for the existing Concurrent Users: (a) the first Annual Support Fee
for the applicable 10 Concurrent User Add-On Pack(s) will be prorated from the conclusion of the initial 12-
month period to the next Existing Annual Payment Date, and (b) Licensee shall be invoiced the Annual
Support Fees for the 10 Concurrent User Add-On Pack(s) on the Existing Annual Payment Date, if Licensee
elects to renew such Maintenance and Support Services for the existing Concurrent Users and any
additional 10 Concurrent User Add-On Pack(s). For the sake of clarity, Licensee will not be permitted to
continue the Maintenance and Support Services for any 10 Concurrent User Add-On Pack(s) if Licensee
elects to terminate the Maintenance and Support Services for the existing Concurrent Users.

. Unlimited Relativity Analytics. Licensee’s Perpetual License permits Licensee to
use an unlimited amount of Relativity Analytics in Licensee’s Production Instance.

. Included Processing Workers and Data Grid Nodes. Based on the number of
Concurrent Users selected by Licensee, a corresponding number of Processing Workers and Data Grid
Nodes are included with Relativity Review, and Licensee is licensed to use up to that number of Processing
Workers and Data Grid Nodes at any time without additional fees. The number of Processing Workers and
Data Grid Nodes is detailed in the “PRODUCT NUMBER” column. For example, if Licensee has a Perpetual
License for 25 Concurrent Users, Relativity Review will include 1 Processing Worker (i.e. 1P) and 2 Data
Grid Nodes (i.e. 2DG). Alternatively, if Licensee has a Perpetual License for 500 Concurrent Users, the
Relativity Review license will include 15 Processing Workers (i.e. 15P) and 15 Data Grid Nodes (i.e. 15DG).

. Single Production Instance; Testing and Back-Up. The Perpetual License allows
the Licensee end user group to: (a) deploy a single production instance of the Software on the licensee’s
Computer Network (“Production Instance”), (b) deploy one (1) other instance of the Software for testing,
limited to five (5) Concurrent Users, and (c) deploy one (1) other instance of the Software for back-up and
disaster recovery purposes.
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. General Annual Maintenance Notes. At the end of the 5th year of the Perpetual
License, provided the Annual Support Fees are kept current: (a) licensee will lose access to Major
Releases, Minor Releases, Minor Updates, Critical Patches, the Maintenance and Support Services, and
any other Relativity support services, and Relativity reserves the right to require an upgrade fee and an
increase in the Annual Support Fee which includes Major Releases, Minor Releases, Minor Updates,
Critical Patches, and the Maintenance and Support Services for an additional five (5) years; and (b)
Relativity may increase the amounts of any other fees that are charged on annual basis, project basis, or
an hourly basis.

3. Relativity Subscription License with Concurrent Users and Unlimited Relativity
Analytics. If the purchase order identifies the License as a Subscription License with Concurrent Users
and Unlimited Relativity Analytics, Licensee may deploy and use the Software for up to five (5) years,
subject to the terms below:

. “Concurrent Users” means the number of individuals (including Licensee’s
systems and support administrators) who are accessing the Software simultaneously at any time. The
Licensee will not be able to exceed the licensed number of Concurrent Users.

. Annual Subscription Fees. Licensee shall be invoiced the applicable initial “Annual
Subscription Fee,” as set forth in the authorized GSA MAS Contract for the designated number of
Concurrent Users, upon the effective date of the purchase order. Licensee may continue to deploy and
use the Software for up to four (4) additional years by paying the Annual Subscription Fee for the designated
number of Concurrent Users on or before the annual anniversary of the initial purchase order (“Existing
Annual Payment Date”), subject to the terms and conditions of the GSA MAS Contract. The Maintenance
and Support Services, as provided below, shall be included in the Annual Subscription Fee.

. Additional Concurrent Users and Fees. Licensee may, by issuing an additional
purchase order to the applicable Prime Contractor, add additional Concurrent Users in 10 Concurrent User
increments to the number of licensed Concurrent Users for the authorized GSA Schedule prices. If
Licensee licenses any 10 Concurrent User Add-On Pack(s) commencing on any day other than the Existing
Annual Payment Date: (a) the Annual Subscription Fee for the 10 Concurrent User Add-On Pack(s) will be
prorated from the effective date of the purchase Order until the next Existing Annual Payment Date, and
(b) Licensee shall be invoiced the Annual Subscription Fee for the 10 Concurrent User Add-On Pack(s) on
the Existing Annual Payment Date, as applicable.

. Unlimited Relativity Analytics. Licensee’s Perpetual License permits Licensee to
use an unlimited amount of Relativity Analytics in Licensee’s Production Instance.

o Included Processing Workers and Data Grid Nodes. Based on the number
Concurrent Users selected by Licensee, a corresponding number of Processing Workers and Data Grid
Nodes are included with Relativity Review, and Licensee is licensed to use up to that number of Processing
Workers and Data Grid Nodes at any time without additional fees. The number of Processing Workers and
Data Grid Nodes is detailed in the “PRODUCT NUMBER” column. For example, if licensee has a
Subscription License for 25 Concurrent Users, Relativity Review will include 1 Processing Worker (i.e. 1P)
and 2 Data Grid Nodes (i.e. 2DG). Alternatively, if licensee has a Subscription License for 500 Concurrent
Users, the Relativity Review license will include 15 Processing Workers (i.e. 15P) and 15 Data Grid Nodes
(i.e. 15DG).

. Single Production Instance; Testing and Back-Up. The Subscription License
allows the Licensee end user group to: (a) deploy a single production instance of the Software on the
licensee’s Computer Network (“Production Instance”), (b) deploy one (1) other instance of the Software for
testing, limited to five (5) Concurrent Users, and (c) deploy one (1) other instance of the Software for back-
up and disaster recovery purposes.

4, Relativity Add-On Products. Relativity also offers Licensees the option to license
additional suites or products of separate functionality (“Add-On”), which require a separate payment or
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subscription fees pursuant to the authorized GSA Schedule, to be used in conjunction with the Licensee’s
license to use Relativity. See Schedule A attached hereto for additional terms and conditions pertaining to
such Add-Ons.

5. Supported Software. Standard Technical Support, as defined below, is included: (a)
under the Subscription License, as part of Annual Subscription Fee in the authorized GSA Schedule, and
(b) under the Perpetual License for the Initial Fee and thereafter for the separate Annual Support Fees for
up to four (4) additional years (each the applicable “Support Period”), subject to the following provisions.
Relativity will provide the Standard Technical Support for the applicable Support Period; provided, each
time Relativity issues a new Release, Relativity will continue to provide Standard Technical Support for the
superseded Release for a period of at least eighteen (18) months (“Sunset Support Period”) from the date
when the superseded Release originally became generally available, except as otherwise provided herein.
The word “Release,” for purposes of this agreement, means a Major Release or a Minor Release, whichever
is later. Relativity will also provide Standard Technical Support for Minor Updates issued under the latest
Release; however, issuing Minor Updates does not start a new Sunset Support Period for those Minor
Updates. If Relativity issues Releases for different Software products (including Add-Ons) on different
schedules, then Relativity may apply the term “Release” herein on a product-by-product basis. In such
case, Relativity may modify the existing Sunset Support Period and start a new Sunset Support Period
beginning with a new Release of such product to maintain compatibility with Relativity Review and/or align
with the Relativity Review Release cycle.

6. Major Releases, Minor Releases; Minor Updates, and Critical Patches. Major
Releases, Minor Releases, Minor Updates, and Critical Updates are included: (a) under the Subscription
License, as part of the Annual Subscription Fee, and (b) under the Perpetual License with the Initial Fee
and for a separate Annual Support Fee for up to four (4) additional years, subject to the provisions below.

. “Major Releases” are less frequently scheduled releases of modified versions of
the Software that include upgrades, new application functionality, and/or significant technological
advancements compare